WHAT MAKES A GREAT
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Discover the secrets behind three
award-winning restaurant Web sites

BY AMANDA C. KOOSER
HERE ARE A LOT OF PRETTY DECENT RESTAURANT WEB SITES OUT THERE, BUT SOME AREN'T
content to just rest on their menus and contact information. Greatness comes
down to the convergence of compelling design, informative content, simple

navigation and the wild card factors of artistry and creativity. “One of the most impor-

tant things that any restaurant can do is tie in the look and feel of their Web site with
the experience that visitors are going to have when they actually come to the restau-
rant,” says William Rice, president of the Web Marketing Association, one of several
organizations that hand out awards to restaurant sites. Here are three recent award-
winning sites, with a look inside what makes them great.







